
 NOVEMBER 2010 £	DOORS	&	HARDWARE	 51

W 
ELCOME TO THE NOVEMBEr INSTALL-
ment of the 2010 series of DHI Tech Tips. If 

you missed the Tech Tips from previous months, you 
can catch up by reading them in their respective is-
sues of Doors & Hardware, reading the PrM sections, 
and completing the assignments.

This month’s Tech Tip is focused on specifying 
warranties for frames, doors, and architectural 
hardware products. 

The WArrANTIES article in PArT 1—GENErAL 
of frame, door, and architectural hardware 
specifications are among the least understood and 
undervalued articles that specifiers include in their 
project specifications. Professional specification 
writers understand that the WArrANTIES article 
is designed to benefit the owner. Accordingly, they 
take time to study warranties for critical building 
components and systems, which sometimes influ-
ence their product selection decisions. 

In the world of architectural doors and hardware, 
product warranties of varying durations and terms 
exist up to and including full replacement value 
that include labor to remove and reinstall the 
products. The majority of product warranties in our 
industry are limited warranties that do not include 
reinstallation labor, damage to other products, 
other incidental or consequential damage to prod-
ucts or people; some are prorated over time with 
diminishing replacement costs. 

Specifiers need to be equally knowledgeable of a 
product’s warranty as they are of its technical attri-
butes and applications. Best practice dictates that 
the professional specification writers investigate the 

available warranties for each of the major products 
that are being specified. In some cases, products 
that appear to be comparable in nature might be 
sorted by their product warranties. For example, a 
particleboard-core flush wood door might carry a 
standard 1-year warranty from one manufacturer, 
but the comparable door from another manufac-
turer is available with a lifetime warranty. Based 
on this information the specifier might choose to 
specify doors from the latter manufacturer and not 
the former. 

Now, staying with our example, the former 
manufacturer might also offer lifetime warranties 
on its wood doors for an additional charge – for 
projects that require that level of product. In this 
scenario, the specifiers need to clearly state the 
terms of the warranties required for the wood 
doors so that suppliers and manufacturers are able 
to make informed decisions as they estimate and 
furnish the wood doors. 

It is important for specifiers to remember that 
writing warranty requirements that are not avail-
able from the manufacturers are unenforceable. 
Likewise, even a full warranty on the best of 
products might not be enforceable if the warranted 
product is used in an application that it is not 
intended to be used in (e.g., an interior flush wood 
door with lifetime warranty installed in an exterior 
door assembly). 

It bears repeating, specifying product warranties 
requires the specification writers to be as knowl-
edgeable of a product’s warranty as they are of its 
technical capabilities and applications. 
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Reading Assignments: You might find it helpful to review 
the May and June Tech Tips as you complete this month’s 
assignment. Read the following sections in the CSI Project 
Resource Manual (PRM):

■  5.18, “WARRANTIES” (page 5.188)
Exercise: Based on the information you learned in the 
reading assignment, complete the following on a separate 
sheet of paper:

1. Write the WARRANTY article for one (your choice) 
of the following sections: 
■ Section 08100, Standard Steel Doors 
 and Frames
■ Section 08200, Flush Architectural 
 Wood Doors
■ Section 08700, Finish Hardware

Remember to address requirements such as:
1. Coordinate the product warranties of a 

section with the correct DIVISION 1—
GENERAL REQUIREMENTS section

2. Identify the specific products that are 
to be covered by the warranties

3. Beginning of the warranty period

4. Term of warranty period
5. Types of warranties (e.g., express, limited, or 

full) for each product listed in this article 

 Note: Verify the warranty terms you specify are available 
from the manufacturers of the products you list in this sec-
tion. (For the purposes of this exercise, include a footnote that 
identifies the manufacturer(s) and product(s), and list the model 
numbers that you are basing your warranties article on.

Only Tech Tip assignments that are submitted via fax 
or mail and are accompanied by the monthly form will be 
accepted. Email submissions will not be acknowledged 
or accepted. Each Tech Tip is valued at 3 technical CEP 
points—partial points are NOT awarded for incomplete 
submissions. Be sure to include your name (and DHI ID 
number), date of submission, and the Tech Tip number at 
the top of each page of your written assignment(s).

CAUTION: Remember, the specification writing assignments 
are to be your original work. Do NOT submit manufacturers’ 
or other specifications, regardless of their source, as your own 
work. Submission of plagiarized work will result in non-recog-
nition of CEP points for that assignment.)
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You will earn 3 ceP points by reading the article and answering the problems. Upon completion, copy or detach this page, fill in the form below, and 
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