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W 
elcome to the April installment of the 2010 series of 
DHI Tech Tips. Consultants will find it necessary to 

have a copy of the Construction Specifications Institute’s 
(CSI’s) The Project Resource Manual (PRM): CSI Manual 
of Practice (fifth edition), in order to successfully complete 
the monthly assignments for the remaining 2010 Tech Tip 
articles. (Copies of the CSI PRM can be purchased directly 
from CSI’s web site at www.csinet.org or DHI’s web site at 
www.dhi.org—the current cost of the PRM is $295, plus 
applicable shipping and handling charges. CSI members 
can save $59 by purchasing the PRM directly from CSI.)
note: If you missed the Tech Tips from previous months, 
you can catch up by reading them online in their respective 
issues of Doors & Hardware, reading the PRM sections, and 
completing the assignments.

This month’s Tech Tip is focused on how the project speci-
fications are developed. In order for individuals to become 
adept at writing specifications, they need to develop certain 
characteristics and practices that will enable them to increase 
their proficiency at writing specifications. 

Writing specifications for architectural hardware is a very 
tedious and time-consuming task. It is incumbent on the 
hardware specifiers that they develop a very deep as well as 
broad level of product knowledge—not just of the products 
they are most familiar with, but also products from other 
manufacturers. Equally important, hardware specifiers must 

thoroughly understand the application for each of the archi-
tectural hardware items they select for a project. It requires 
many years of experience to develop this level of product 
knowledge and understanding of its many applications. 

Perhaps the single most important trait that specifiers 
for architectural hardware, hollow metal doors and frames 
(custom and standard), and wood doors (flush and stile & 
rail) must develop is a very thorough knowledge of the fire, 
life-safety, accessibility, and building code requirements that 
affect swinging door assemblies with builders hardware. 

Additionally, specifiers need to be able to write precisely 
worded sentences that convey the project’s requirements to 
the various parties who will be using the specifications. The 
grammar, punctuation, and language used in specification 
writing are much different than that used for general letter 
writing or other written correspondence. Developing these 
skills requires a great deal of practice for those learning how 
to properly write specifications. 

Lastly, specifiers need to understand their role in the 
construction process. Regardless of whether the specifiers 
work directly for the architectural firm, a manufacturer, 
a supplier, or are independent consultants, they need to 
remember the specifications they write are for the benefit 
of the owner. Other allegiances can lead to distractions and 
might compromise the specifier’s integrity. 
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You will earn 3 CEP points by reading the article and working the problems. Then copy or detach this page, fill in the answers above and the form below, 
and submit your answers by mailing or faxing the page to DHI. 

Door and Hardware Institute
Education and Technical Services Department
14150 Newbrook Drive, Suite 200, Chantilly, VA 20151-2232
703/222-2010; Fax: 703/222-2410

Name:  ____________________________________________________ DHI ID number: ___________________________

Address: __________________________________________________________________________________________

City: _______________________________________ State: _____________________  Zip: ________________________

Phone:  ___________________________________________________________________________________________

Retain a copy of this exercise for your Continuing Education renewal application. Answers to these problems will be post-
ed on our Web site (www.dhi.org) on the first day of the next month following the issue month of the magazine.
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reading Assignment:  PRM Section 5.9 through 5.9.4, 
Project Manual and Specifications Practices, (pages 5.74 
through 5.81).

exercise:  Based on the information you learned in the 
reading assignment, complete the following on a separate 
sheet of paper:

1.  List three methods for obtaining reference material per-
taining to the products for a particular project. 

2.  List three beneficial character traits that specifiers 
should develop or acquire in order to create well writ-
ten project specifications. 

3.  List three tasks that product representatives need to be 
able to perform. 

4.  In your own words, describe the characteristics, skills, and 
expertise that specifiers need to develop in order to cre-
ate well-written specifications for architectural hardware

Only Tech Tip assignments that are submitted via fax 
or mail and are accompanied by the monthly form will be 
accepted. Email submissions will not be acknowledged 
or accepted. Each Tech Tip is valued at 3 technical CEP 
points—partial points are NOT awarded for incomplete 
submissions. Be sure to include your name (and DHI ID 
number), date of submission, and the Tech Tip number at 
the top of each page of your written assignment(s).

CAution: Remember, the specification writing assign-
ments are to be your original work. Do NOT submit 
manufacturer’s or other specifications, regardless of their 
source, as your own work. Submission of plagiarized 
work will result in non-recognition of CEP points for that 
assignment.)

On the first working day of the following month, 
the answer(s) will be posted in the Tech Tips section 
of the DHI web site. In some cases, examples (good 
and bad) of specifications that were submitted will be 
posted with an explanation discussing the highlights 
and important elements of each month’s assignment.
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